Endeavor

A APPLICATION FOR RESIDENTIAL SERVICE
Communications

Member # NA Code # Telephone Number

Applicant Name Co-Applicant Name

Social Security # Co-Applicant Social Security #

Applicant DOB Co-Applicant DOB

Applicant’s Employer Co-Applicant’s Employer

Employer Address Co-Applicant’s Employer Address

Employer Phone Years of Service Employer Phone Years of Service

Directory Name & Address Type of Membership [C1 INDIVIDUAL [ JOINT *
*According to CCRTC bylaws, joint membership only
applies to a spouse living in the same household.

Billing Address [ New Application or [ Change of Status
See bylaws on back of form for explanation.
Can Be Reached #1

Circle one please: Listed # Non Listed # Non Pub # Can Be Reached #2

The applicant, whose signature appears below, hereby applies for membership in CLAY COUNTY RURAL
TELEPHONE COOPERATIVE, INC. (CCRTC)—dba ENDEAVOR COMMUNICATONS and agrees to the following:

1. The Applicant will comply with and be bound by the provisions of the articles of incorporation and
bylaws of CCRTC, and the rules and regulations of the Indiana Utility Regulatory commission and other
such rules and regulations as may be applicable or from time to time adopted.

2. The Applicant hereby agrees to allow CCRTC the right and easement to construct, operate, repair and
maintain on the premises to which service is provided and in and upon the streets, roads, or highways
abutting these premises any telephone lines and facilities.

3. The Applicant agrees that all facilities including any service protection equipment installed on the
premises remain the property of CCRTC removable at its option.

The undersigned makes application for above service and for such additional services as may be ordered from time
to time and agrees to pay established rates for all such services. In making this application the undersigned agrees to
the rules and regulations of CCRTC as set forth in the company tariff and to any general changes in the rules,
regulations, tariffs, or rates for the service furnished under this application. This agreement becomes a contract on
acceptance of service from CCRTC. The undersigned also agrees to pay reasonable attorney fees and other
collection costs incurred by CCRTC in the event of default, plus any other costs incurred by CCRTC to realize upon
any security, all without relief from valuation and appraisement laws.

Applicant Signature/ Title Date

See CCRTC Bylaws Article 11, Sections 1 and 2 on backside
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Amended and Restated Bylaws
of
Clay County Rural Telephone Cooperative, Inc. (dba) Endeavor Communications
Article Il
Membership
Section 1: Eligibility . Any person, firm, sole proprietorship, partnership, association, corporation, limited
liability company, limited liability partnership, or body politic or subdivision thereof is eligible to become a member of

the Corporation, unless services are being purchased for wholesale or resale purposes; upon receipt of telecommunica-
tions services from the Corporation. Each member shall:

a. Make a written application for membership;
b. Agree to purchase telephone service from the Corporation in accordance with Article Il, Section 4;
C. Agree to comply with and be bound by the provisions of the Amended and Restated Articles of

incorporation (the “Articles of Incorporation”) and the Amended and Restated Bylaws (the “Bylaws”) of
the Corporation, and any rules and regulations adopted by the Board of Directors (as defined in Article
Ill, Section 1); and

d. Pay the membership fee, if any that may be required. No member or related entity may hold more than
one membership in the Corporation.

Section 2. Definitions and Classifications.

a. The Corporation recognizes two classes of members or memberships: (i) individual members or
memberships; and (ii) joint members or memberships. No member may hold more than one membership

in the corporation. No membership in the Corporation shall be transferable, except on the books of the
Corporation and as provide by these bylaws.

b. Memberships in the Corporation are extended only to individual persons (natural or corporate) who meet
the requirements of Section 1 of this Article. Joint memberships may be issued by the Corporation to
husbands and wives who reside in the same household and who otherwise meet the eligibility criteria of
Section 1 of this article upon request in writing from both husband and wife. Thus, the term “member”
and “membership” as used in these bylaws shall refer to an individual and individual membership, but can
be deemed to include a joint member of joint membership held by a husband and wife. Any provisions
relating to the rights and liabilities of an individual membership shall apply equally with respect to the
holders of joint membership. A joint membership held by a husband and wife shall be considered a
single membership in the Corporation and does not afford joint members any additional rights or
obligations except as expressly stated in Section 2c below.

C. Without limiting the generality of the foregoing, the effect of the hereinafter specified actions by or in
respect of the holders of joint membership shall be as follows:

i. The presence at a meeting of either or both shall be regarded as the presence of one member and
shall continue a joint waiver of notice of the meeting;

ii. The vote of either, separately or both jointly, shall constitute one joint vote;

iii. A waiver of notice signed by either or both shall constitute a joint waiver;

iv. Notice to either shall constitute notice to both;

V. Expulsion of either shall terminate the joint membership;

Vi. Withdrawal of either shall terminate the joint membership;

Vii. Either, but not both, may be elected or appointed as an officer of Board member if individually
qualified;

viii. ~ Upon the death of either spouse who is a party to the joint membership, such membership shall

be converted to an individual membership. However, the estate of the deceased shall not be
released from any debts due the Corporation;

iX. Either, but not both, shall pay a membership fee;

X. Either shall have access to their account and billing information concerning services provided by
the Corporation; and

Xi. Both shall share a single capital account with the Corporation.



